2 January 2020

CSC Findings on PTI Performance for August 2019
From: Lars-Johan Liman, CSC Interim Chair

FOR: All Community Leaders

INFORMATION SHARING

As chair of the Customer Standing Committee (CSC), | am providing you with our latest
monthly findings on the performance of Public Technical Identifiers (PTI) over
November 2019. | am pleased to inform you that the CSC has concluded that PTI’s
overall performance over November 2019 was “Excellent” - PTI met 100% of the service
level agreements over the month of November 2019. The related PTI report to the CSC,
listing the individual service level metrics along with their actual and historical
performance, can be found here [r20.rs6.net].

| am also very pleased to provide you an update on the two outstanding Service Level
Agreement (SLA) changes:
1. In accordance with the SLA change procedure, the CSC was informed that
PTI has completed implementation of the new SLA on processing times for
Internationalized Domain Name Tables and is now recording data
accordingly. The performance against this new SLA will be presented in the
report over December 2019 and presented to the CSC at its January
meeting.
2. With respect to the second SLA listed in the CSC Findings Report, the
Country Code Top-Level Domain Creation/Transfer — Validation and
Reviews: SLA Amendments, the CSC was informed that based on Public
Comment there is no need to adjust the proposed SLA. In accordance with
the SLA change process [r20.rs6.net], PTI and CSC will now have to
formally agree on the new SLA and then CSC will request the Councils of
the Country Code Names Supporting Organization and Generic Names
Supporting Organization to approve the changes.

Both SLA changes are explained in more detail in the October 2019 CSC Findings
Report.


https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001xZcAZ-5FeRl75CfC8Z2C7s9qeF8eqSvYJswvpqy67cJGr4TAzhx43Fnieye2e2VbgCMLo4-5FPJp6vMD9wfzMxx-2DZuYPlHUm1wBPyOkXlV-2Duu95o87-5F9JvA3cvBNbRaxH7GLmIGiXFh4ibhysrou2riSheyG51YIuH207zi8VzdYmoI-3D-26c-3DjVA-2DTEzK1FcjNfhK2S9JYZK848-2DZoCEGWBIiOwwS7nkvZwq8mJQCXw-3D-3D-26ch-3DzQBivMiuzgnjrU0HAG5E9Y8bO7yfJxUmSErV7wuAXFM2mitUusBsQA-3D-3D&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=YOc_qHuMJNdj_1faa_pP3kTI7pxmxPF86uMDFrtokYQ&m=-4Ftm0V_auaJm0oj9aQgHXJaJTDaHHH6FgOAiEEGJk8&s=TmPo5dvyaK1OOICwpbGMqxD3eASvS0oOXET_-aUgKgA&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001xZcAZ-5FeRl75CfC8Z2C7s9qeF8eqSvYJswvpqy67cJGr4TAzhx43FnrBPp1UWF78YBKPlGXg7TtFbiEG-5F4C-5FyFDQHxE4VeAzbGNZFnXC2c-5FH7M9aXm93S5UMAQPLilZHzA1rzdDTlcaPIQJrE4dA03OS8OkACKTV7s8hwyXWUYFrvylGCtu5Ru8Q3hN1hQMkwBzdcH2imP6ckgG0ByVBKhG-2DuAc0P9WhjNhHMNrY9sXlwv4LOuM-5FUPNPKzgY7ImLU-26c-3DjVA-2DTEzK1FcjNfhK2S9JYZK848-2DZoCEGWBIiOwwS7nkvZwq8mJQCXw-3D-3D-26ch-3DzQBivMiuzgnjrU0HAG5E9Y8bO7yfJxUmSErV7wuAXFM2mitUusBsQA-3D-3D&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=YOc_qHuMJNdj_1faa_pP3kTI7pxmxPF86uMDFrtokYQ&m=-4Ftm0V_auaJm0oj9aQgHXJaJTDaHHH6FgOAiEEGJk8&s=ex4eq-wIi6_izA3pZPxDwoO2oBke1w5AnDZVkNVZtg4&e=

BACKGROUND

Generally, the CSC regular meeting is scheduled on or around the 15th every month,
and the CSC Findings Report on the PTI performance is sent out shortly after that
meeting. If you would like to be informed of upcoming meetings or receive CSC reports
directly, you may want to subscribe to our announce list [r20.rs6.net]. We welcome any
comments on our reporting to you.

The CSC became effective 1 October 2016. Background information on the committee
along with transcripts of our meetings and other useful information can be found here

[r20.rs6.net].
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